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AL

Adventist Community Services - Birmingham Warehouse (2011 AL Tornadoes) - 
(OPENED 5/1/11)

Warehouse · Open

Faith-based Disaster Relief
3816 1st Avenue South (NOT A WALK-IN FACILITY); (OLD Mazers Building), Birmingham, AL 35222

Web www.communityservices.org
Hours 8am-4pm Monday-Friday. Apts only on weekend for deliveries
Service Temporary

2/24/12 Email from Jane Hood:
We are offficially closing the Jefferson Co EMA Warehouse, Wednesday, February 29, 2012, at the close of business.

2/1/2012 Open Monday-Friday 8am-4pm. Will open on weekend by appointment.

1/27/2012 Setting up distribution center in Centerpoint at the Hillsview 7th Day Adventist Church, 264 Robuck Dr., Centerpoint, 
AL Hours will be 8am-4pm
https://reliefdb.org/shelters/9088

HUBS warehouse is serving:

Faith Chapel Christian Center - Wylam
Park Ave. Baptist Church - Moody
Union Hill Baptist Churh - Concord
Bethel Baptist Church - Pleasant Grove - will move to Masonic Lodge in Pleasant Grove some time in near future
Mt. Moriah Missionary Bapt Church - Pratt City
Scott School - Pratt City

To become a HUB- go through Jefferson County EMA

Link to how to make Personal Care Kits:

http://www.communityservices.org/site/1/docs/PC_KIT_May2011.pdf

Link to how to make Personal Activity & Learning Kits:

http://www.communityservices.org/site/1/docs/PAL_KIT_May2011.pdf

Per 4/30/11 VOAD meeting the Adventist Community Services opened a warehouse in Birmingham and was ready to receive in-
kind bulk donations on 5/1/11.

FROM THE SITE:

NEEDS:

Cash for needs supplies: infant and adult diapers, infant formula, dust masks, gloves, cleaning supplies, personal care items, and 
small appliances.

To Donate: go to the site or send a check payable to Adventist Community Service to:

North American Division Adventist Community Services
12501 Old Columbia Pike
Silver Spring, Maryland 20904

Memo: For disaster relief

Services offered: Baby, Baby Formula; Baby, Baby Formula (ANY/ALL Types); Baby, Baby * Items (ANY/ALL Types); Baby, 
Baby Wipes ; Cleaning, Supplies * (ANY/ALL Types); Diapers * (ANY/ALL Types/Sizes); Donations, Disaster Fund; Donations, 
In-Kind Donation, Services; Food, Snacks  * (ANY/ALL Types of Snacks) (See also "Food, Dry x"); Meals, MRE's, MRE, Meals-
Ready-To-Eat; Toiletries * (ANY/ALL Types); Toiletries, Personal Hygiene Products * (ANY/ALL Types) ; Warehouse, 
Warehouse Space; Water, * Bottles (ANY/ALL Types of Bottled Water); Water, Bottles (Pallets)
Campaigns: 2011 Alabama Tornado; 2011 Spring - Tornadoes-Floods-Wind Storms; 2012 Alabama Tornado; Adventist 
Community Services Disaster Relief; Aidmatrix; Government, EMA (Emergency Management Agency), County; Government, 
EMA (Emergency Management Agency) State; Government, FEMA / Department of Homeland Security; VOAD - Voluntary 
Organizations Active In Disaster (this Org is a State Level Member)
Updated Aug 30, 2012 · https://reliefdb.org/shelters/8127
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Presbyterian Church in America - Mission to North America - Alabama Info/Hotline · Open

Home HQ:; 1700 N. Brown Road, Suite 101; Lawrenceville, GA 30043-8143; Phone: (678) 825 -1200; Email: mna@pcanet.org, 
Birmingham, AL 35243

Web pcamna.org
Serves Cahaba Heights and Pleasant Grove
Service Temporary

Will be involved in long term rebuilding. In process of finding warehouse space.

Services offered: Cleanup, Disaster Debris Removal, Volunteer Services
Campaigns: 2011 Alabama Tornado; 2011 Spring - Tornadoes-Floods-Wind Storms; Aidmatrix
Updated Jun 7, 2011 · https://reliefdb.org/shelters/8570

Adventist Community Services - Cullman (2011 Alabama Tornadoes) Warehouse · Standby

1705 Pulaski Pike Northwest?, Cullman, AL

Phone (256) 539-3626
Web www.communityservices.org/index.php
Service Permanent

5/16/11: Per VOAD meeting this warehouse is closed. lpar

Posted 5-4-11
Southern Tornado Disaster Response Update
http://www.communityservices.org/article.php?id=180

---
FROM THE SITE:

Tuscaloosa, Alabama

Lillie Buckingham, South Central Conference Adventist Community Services Disaster Response Coordinator, may have 
pinpointed a warehouse building in Mercedes Bend, between Birmingham and Tuscaloosa. Tornado that hit Alabama hit 18 
counties with a total of 194 deaths (confirmed).

NEEDS:

Cash for needes supplies: infant and adult diapers, infant formula, dust masks, glvoes, cleaning supplies, personal care items, 
and samll appliances.

To Donate: send a check payable to Adventist Community Service ar:

North American Division Adventist Community Services
12501 Old Columbia Pike
Silver Spring, Maryland 20904

Memo: For disaster relief

Donate online at: http://vad.aidmatrix.org/vadxml.cfm?driveid=2091

FOR TN RESIDENTS:

If you'd like to donate items to help Tornado survivors, see the list of needs at:

http://www.communityservices.org/article.php?id=178

Services offered: Counseling, Post Disaster Counseling; Counseling, Spiritual; Donations, Disaster Fund; Services, Disaster, 
Post Disaster Needs Assessment; Warehouse, Warehouse Space
Campaigns: 2011 Alabama Tornado; 2011 Spring - Tornadoes-Floods-Wind Storms; Adventist Community Services Disaster 
Relief; Aidmatrix; VOAD, NVOAD (National Voluntary Organizations Active in Disaster), Associate Member/Informal Affiliation
Updated Jun 11, 2011 · https://reliefdb.org/shelters/8071

Adventist Community Services (known as Old Phifer Warehouse Building), 
Tuscaloosa City/County

Warehouse · Open

2505 Greensboro Ave., Tuscaloosa, AL 35401

Service Temporary

Old Phifer Warehouse Building

Services offered: Baby, Baby * Items (ANY/ALL Types); Clothing, All Sizes, New or Gently Used * (ANY/ALL Types) ; Food * 
(ANY/ALL Types); Food, Non-Perishable Food  * (ANY/ALL Types of Canned, Dry, Drinks, Snacks); Water, * Bottles (ANY/ALL 
Types of Bottled Water); Water, Bottles (Pallets)
Campaigns: 2011 Alabama Tornado; 2011 Spring - Tornadoes-Floods-Wind Storms; Adventist Community Services Disaster 
Relief; Aidmatrix
Updated Jun 15, 2011 · https://reliefdb.org/shelters/8333
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AidMatrix Donations Portal Donor · Open

Various, AL

Phone 469-357-6456
Web www.aidmatrixnetwork.org/fema/States.aspx?ST=Alabama
Service Temporary

SEE WEBSITE FOR DETAILS

Services offered: Demographic Served:  Survivors, Natural Disaster Impacted Communities; Donations, In-Kind Donations
Campaigns: 2011 Alabama Tornado; 2011 Spring - Tornadoes-Floods-Wind Storms; Aidmatrix; VOAD, NVOAD (National 
Voluntary Organizations Active in Disaster - this org is not a member, but is "affiliated"); VOAD - Voluntary Organizations Active 
In Disaster (this Org is a State Level Member)
Updated May 26, 2011 · https://reliefdb.org/shelters/8076

CT

AidMatrix Donations Portal (NEEDS list) for Connecticut Info/Hotline · Open

CT

Web www.ndmn.us/connecticut
Service Temporary

Campaigns: 2012 Hurricane Sandy; Aidmatrix
Updated Nov 16, 2012 · https://reliefdb.org/shelters/9550

DE

VOAD - DEVOAD (DELAWARE) Info/Hotline · Open

VOAD (State Level)
1511 Philadelphia Pike, Wilmington, DE 19809

Phone 302-222-6655
Web dema.delaware.gov/information/devoad.shtml
Service Temporary

DONATIONS:

The State of Delaware has partnered with the AidMatrix Foundation, Inc. to accept financial support, product donations or to 
volunteer your skills and time to nonprofit organizations. For more information on the Aidmatrix Foundation, Inc., please click the 
following link:

http://www.aidmatrix.org/

http://dema.delaware.gov/brochures/DEVOADBrochure.pdf

Executive Committee:

President—Rev. M. Shane Moran, United Methodist Church

Vice President—Major Ray Bartholomew, Salvation Army

Secretary—Marcia Nickle, University of Delaware, Public Safety

Treasurer—Larry Alfree, Mercy Medical Airlift

DEVOAD Member Organizations:

DEMA
FEMA Region III
Christiana Care Medical Reserve Corps
American Red Cross
Salvation Army
Delaware Dept of Health and Social Services
Sussex County Office of Emergency Mgmt
Kent County Office of Emergency Mgmt
New Castle County OEM
Delaware Citizen Corps Council
St. Vincent DePaul Society
Mercy Medical Airlift
Mennonite Disaster Services
Adventist Community Services
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Delaware National Guard
The Church of Jesus Christ of Latter Day Saints
Peninsula-Delaware Conference of the UMC
Delaware Baptist Association
State Office of Volunteerism
St. Marks United Methodist Church
Asbury United Methodist Church

(This is not a complete list. New agencies join frequently)

Services offered: Services, Disaster Response, Recovery, Preparedness & Mitigation
Campaigns: 2011 Hurricane Irene/Tropical Storm Irene; 2012 Hurricane Sandy; Adventist Community Services Disaster Relief; 
Aidmatrix; American Red Cross; Citizen Corps; Government, EMA (Emergency Management Agency), County; Government, 
FEMA / Department of Homeland Security; Government, US Military, National Guard; LDS ~ Church of Jesus Christ of Latter-day 
Saints; Mennonite Disaster Service; Mercy Medical Airlift; Salvation Army; Society of St. Vincent de Paul; VOAD - Voluntary 
Organizations Active In Disaster (this Org is a State Level Member)
Updated Oct 30, 2012 · https://reliefdb.org/shelters/4746

GA

Adventist Community Services - Georgia Flood Response (WAREHOUSE) Warehouse · Standby

Adventists
Triangle Shopping Mall; Hwy 27 & Central, Chattooga, GA

Hours 9 am to 6 pm
Service Temporary

No phone is available at this site. Go there during open hours and they will give you what they can. Bring an ID, and something 
from the org that you belong to.

Services offered: Demographic Served:  Survivors, Natural Disaster Impacted Communities; Warehouse, Warehouse Space
Campaigns: 2009 SouthEast Floods, September; Adventist Community Services Disaster Relief; Aidmatrix; VOAD, NVOAD 
(National Voluntary Organizations Active in Disaster), Associate Member/Informal Affiliation; VOAD, NVOAD (National Voluntary 
Organizations Active in Disaster - this org is a member); VOAD - Voluntary Organizations Active In Disaster (this Org is a State 
Level Member)
Updated Jun 19, 2011 · https://reliefdb.org/shelters/4592

Georgia Housing / AidMatrix Rental Database for Displaced Tornado Survivors Info/Hotline · Open

GA

Web www.GeorgiaHousingSearch.org
Service Temporary

http://www.fema.gov/news/newsrelease.fema?id=54765

Website Can Help Displaced Georgians Find Rental Housing
Release Date: May 5, 2011
Release Number: 1973-012

ATLANTA, Ga. -- To help people displaced by the recent tornadoes find rental housing, the Georgia Emergency Management 
Agency (GEMA) and the Georgia Department of Community Affairs (DCA) are encouraging displaced survivors to use www.Georg
iaHousingSearch.org.

This easy-to-use website allows users to search available rentals by location, price range and description, such as number of 
bedrooms and bathrooms.

“In the aftermath of the recent tornadoes, Georgians can use this valuable tool to rebuild their lives and find temporary housing,” 
said GEMA Director Charley English.

Property owners in Georgia who have an apartment or house for rent also can list their available properties on the site at no cost. 
Information needed includes the city, county or ZIP code, price range for rent, and the number of bedrooms and bathrooms.

Storm survivors in Bartow, Catoosa, Cherokee, Coweta, Dade, Greene, Habersham, Harris, Heard, Floyd, Gordon, Lamar, 
Lumpkin, Meriwether, Monroe, Morgan, Newton, Pickens, Polk, Rabun, Spalding, Troup, Upson, Walker and White counties may 
be eligible for federal disaster assistance. Assistance from the Federal Emergency Management Agency (FEMA) may include 
financial help to rent a place to live while they repair their home or find more permanent housing.

“We ask that people register with FEMA as soon as possible,” said Federal Coordinating Officer Gracia B. Szczech. “The process 
takes 15 to 30 minutes and is an important step on the road to recovery. Don’t wait to register.”

FEMA offers several registration options:
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Register online at www.DisasterAssistance.gov; or,
Call 800-621-FEMA (3362). Those with hearing or speech impairment can use TTY 800-462-7585. Operators speak many 
languages, and the lines are open 7 a.m. to 10 p.m.; or,
Connect through a Web-enabled mobile devices or smartphone at m.fema.gov.
To be eligible for FEMA assistance as a result of the April 27-28 storms and tornadoes, applicants must have disaster-related 
damages not covered by insurance. Residents affected by the disaster should contact their insurance providers before registering 
with FEMA.

FEMA’s mission is to support our citizens and first responders to ensure that as a nation we work together to build, sustain, and 
improve our capability to prepare for, protect against, respond to, recover from, and mitigate all hazards.

Last Modified: Friday, 06-May-2011 08:48:15

Services offered: Assistance, How to, Navigate Disaster Relief Resources; Assistance, Referrals * General Information & 
Referral; Assistance, Referrals, Housing, Housing Referrals (For Seniors/Elders); Assistance, Referrals, Housing, Housing 
Resource Referrals; Assistance, Referrals, Housing, Short-Term Housing Referrals; Assistance, Referrals, Information & 
Referral (For Seniors/Elders); Assistance, Referrals, Shelter Referrals, Youth Focused; Directories, Directory of Services, Case 
Management; Directories, Directory of Services, City/Town; Directories, Directory of Services, County/Parish; Directories, 
Directory of Services, Statewide; Directories of Services & Programs * (ANY/ALL Types); Directories, Online Database Resource; 
Directories, Online Database Resource, Needs/Avail Matching; Housing, Affordable Housing, Renters Programs; Housing * 
(ANY/ALL Types); Housing, Apartments; Housing, Fairly Priced Rental Housing for Disaster Survivors; Housing, Listings for 
Disaster Survivors; Housing, Online Housing Directory Resource; Housing, Rental Listings; Housing, Subsidized/Low-Income 
Housing; Housing, Transitional Housing; Information Resource * (ANY/ALL Types); Information Resource, Navigating the 
Disaster Recovery Process; LTRC, Long Term Recovery Committee Advice; Resource Databases for Supplies/Services (NO 
FEE); Services, Disaster, Post Disaster Needs Assessment; Services, Disaster Recovery ; Services, Social Services, General 
Social Services; Shelter * (ANY/ALL Types)
Campaigns: 2011 Georgia Tornados; 2011 Spring - Tornadoes-Floods-Wind Storms; Aidmatrix; Government, FEMA / 
Department of Homeland Security; Government, FEMA / Department of Homeland Security, National Shelter System (NSS); 
Government, FEMA, DRC (Disaster Recovery Center); Government Housing Authority; Government, State/County; Government, 
State Government Department/Agency
Updated May 12, 2011 · https://reliefdb.org/shelters/8233

Haiti

Eagles Wings Foundation (Logistics Cluster)  -2010 Haiti Earthquake Response 
(DIST: FOOD / DISTRIBUTION SITE MAP)

Supply POD · Open

Non-Profit Disaster Relief
STATESIDE ADDRESS: 375 Possum Pass, Palm Beach, FL 33413, Port-au-Prince (Various Dist. Sites/Locations), 33413

Phone Tel. (561) 304-8509 | Tel. (202) 495-0422  (Washington, DC)
Web www.theeagleswingsfoundation.org
Serves Haiti, Caribbean
Service Temporary

See map link above to get to list/map of food distro sites.

See www.theeagleswingsfoundation.org for general info about the organization and updates.

UPDATE FROM THE FACEBOOK PAGE:

February 24,10

The Eagles Wings Foundation We have been able to do a large scale food distribution yesterday and gave out 27,200 meals. We 
also moved a 130 child orphanage to a more suitable building (a donated home) including all furniture and supplies. Additional 
targeted distributions to Orphanages and other needed locations continue. Additionally we are ass...isting in the construction of 
latrine facilities at some of the tent cities.

WEST PALM BEACH, FL, JANUARY 22, 2010: As part of continuing efforts to assist the people of Haiti, The Eagle’s Wings 
Foundation’s (EWF) “Pathfinders Task Force” has been asked by the United Nations World Food Programme (WPF) and the 
Haitian Government to assist in the distribution of food to the people of Haiti. On the first two days of this mission Eagle’s Wings 
was able to provide over 20,000 meals to earthquake victims by distributing close to 100 metric tons of food in Port-au-Prince. 
Eagle’s Wings accomplished this mission with an 8 person ground task force and by employing Haitian citizens to man the 
distribution point. By paying Haitian citizens, Eagle’s Wings accomplished this goal and further helped this crumbling nation’s 
economy.

The Eagle’s Wings “Pathfinders” consists of small teams of volunteers with disaster management, fire-rescue, and military 
command level experience who help coordinate activities of unaffiliated volunteers and charities in a disaster area.

HAITI UPDATE FROM SCOTT LEWIS - 8:00 am Monday, January 18, 2010
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We are working on establishing 10 Points of Distribution (PODs) to distribute food for The World Food Bank. As part of this 
mission, we have secured twenty 2-ton trucks with drivers, 60 local workers, 80 armed Haitian security guards and a POD 
manager.

The U.S. Embassy JMAT team has been very helpful to us.

Kings Wings is flying more volunteers and supplies to us on Wednesday. The contents of our plane will determine whether we 
can land in Port au Prince versus Santo Domingo.

A high priority for us today is to secure a warehouse facility.

A satellite communications team with two trucks, a satellite dish, portable HAM radio antenna, 3 cadaver dogs and 2 dog 
handlers are waiting to deploy.

New volunteers can assist with food distribution and mapping & tracking, using our 50 geocoded cell phones. We need to 
determine which roads are passable for food distribution throughout the country.

The humanitarian situation here is desperate.

Our base camp is great. We have a safe place to sleep, hot food, good water, wi fi communications.

All donations will help us with the mission described above. When we have to hire people we are trying to hire locals. They are in 
desperate need of jobs, food and water. Donations can be made via our website or checks can be mailed to "The Eagles Wings 
Foundation" and mailed to 375 Possum Pass, West Palm Beach, FL 33413.

http://www.cbs12.com/news/relief-4723615-effort-coordinate.html

Local group heads to Haiti to coordinate relief

January 14, 2010 6:59 PM
Chuck Weber

Call it a relief effort to coordinate the relief effort. Thursday Scott Lewis, owner of a West Palm Beach landscaping business, 
showed up at North County Airport, west of Jupiter. There Lewis and a group of four others, boarded a plane bound for Haiti.

Lewis founded The Eagles Wings Foundation, an organization that helps governments and charities coordinate disaster relief. 
The aim of Eagles Wings: making sure donations really reach those in need.

Lewis has been responding to disasters since Hurricane Floyd hit the Bahamas in 1999. The White House even recognized Lewis 
for his efforts after Hurricane Katrina. Still Lewis acknowledges the situation in Haiti presents an incredible challenge.

"I think it's the worst disaster in the Western Hemisphere, in modern history," remarked Lewis. "There's a lot of tremendous 
suffering that nobody can imagine. I can't imagine. I've never been in something this bad."

Joining Lewis on the trip is one of his employees, Felix Jean-Baptiste. Just before dawn Thursday, Jean-Baptiste said he finally 
heard from his children in Haiti. All of them are okay, but two nieces and a nephew lost their lives. And Jean-Baptiste's house in 
Haiti collapsed.

"They lose everything," said Jean-Baptiste. "Everybody outside. You don't get shower, you don't get food. No water."

And no medical care. Just a glimpse of what lies ahead for Lewis and his group.

The Eagles Wings Foundation is looking for donations, so it can send more volunteers to Haiti to help coordinate relief efforts. If 
you'd like to help the group, you can call 689-6283, or 313-0226, or contact by email at carol @theeagleswingsfoundation.org.

Services offered: Communications, Equipment * (ANY/ALL Types); Demographic Served:  Survivors, Natural Disaster Impacted 
Communities; Disaster Damage Assessments for Disaster Managers; Disaster Relief System Development Guidance; Distribution 
* (ANY/ALL Types); Distribution, Supplies, Local Distribution of Supplies; First Responder, Carribean Region; Food Distribution, 
Emergency/Disaster Food Distribution; Information Resource * (ANY/ALL Types); Information Resource, Map; Information 
Resource, Online Networking, Facebook Page/Group; Management, Supply Chain Management Advice; Medical, Equipment, 
Assistive Device, Crutches; Services, Disaster Relief; Services, Logistics Support; Transportation, Transportation By Air, 
Delivery, Disaster Supplies; Volunteer Opportunities, International; Volunteers, Individual Volunteers (This facility accomodates 
Individuals Volunteers); Water, Potable Water
Campaigns: 2010 Haiti Earthquake; Aidmatrix; American Red Cross / Int'l Federation of RC / ICRC / IFRC; CAN (Coordinated 
Assistance Network.); Goodwill; United Way; VOAD - Voluntary Organizations Active In Disaster (this Org is a State Level 
Member)
Updated Oct 30, 2010 · https://reliefdb.org/shelters/5007

Aidmatix (2010 Haiti Earthquake Response) Supply POD · Open

Phone 1-866-881-8882
Web www.aidmatrix.org/haiti
Service Temporary

Aidmatrix is working diligently with our global NGO and local partners in Haiti to connect the various response efforts to the recent 
earthquake.
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Needs for in-kind and transportation donations are currently being assessed and will be posted to the Aidmatrix Network as they 
become available.

Communications and connectivity are difficult at present in Haiti as relief teams are still making their way to the area, so please 
continue to check back for updates or follow us on:

Facebook
http://apps.facebook.com/causes/431794

Twitter
http://twitter.com/Aidmatrix

Our Blog: The Journey of Humanitarian Relief
http://aidmatrixfoundation.blogspot.com/

Email alerts

Virtual Relief Drive
http://vad.aidmatrix.org/vadxml.cfm?driveid=4121

Services offered: Demographic Served:  Survivors, Natural Disaster Impacted Communities; Information Resource * (ANY/ALL 
Types); Information Resource, Online Networking, Blog; Information Resource, Online Networking, Facebook Page/Group; 
Information Resource, Online Networking, Twitter Page/Twitter Feeds; Warehouse, Virtual Warehouse
Campaigns: 2010 Haiti Earthquake; Aidmatrix
Updated Jan 19, 2010 · https://reliefdb.org/shelters/4923

IA

Rebuild Iowa Office (RIO) Info/Hotline · Open

502 E. Ninth Street; Wallace Building; Second Floor, Des Moines, IA 50319

Phone (515) 242-5004
Web www.rio.iowa.gov
Service Temporary

News & Events

http://www.rio.iowa.gov/news/index.html

1/7/10

http://www.disasternews.net/news/article.php?articleid=4002

Article in above link includes -

...

"Although Cedar Rapids was hit the hardest, Tina Potthoff, communication director of Rebuild Iowa, a state agency established 
within weeks of the flood, said her office had worked closely with 85 out of the 99 counties in Iowa. She said about $3.5 billion 
was allocated to the state from federal funding.

"I feel like we're making good progress considering this disaster was the largest in Iowa history," Potthoff said. She said however, 
the state is only at phase one in terms of recovery."

...

SEE the MANY Programs available at:
ISSUE 15 NOVEMBER 2009
http://www.rio.iowa.gov/news/recoverytimes/IowaRecoveryTimes_2009-11.pdf

Services offered: Demographic Served:  Survivors, Natural Disaster Impacted Communities; Information Resource, Resources 
Available to Disaster Survivors; LTRC, Long Term Recovery Committee Advice
Campaigns: 2008 MidWest Floods; Aidmatrix
Updated Jan 8, 2010 · https://reliefdb.org/shelters/4410

Japan

Aidmatrix Network™ - Second Harvest Japan Donor · Open

Web www.aidmatrixnetwork.org/fema/States.aspx?ST=Second%20Harvest%20Japan
Service Temporary

Services offered: Donations, Coordination, Large Donation Coordination
Campaigns: 2011 Japan Earthquake/Tsunami/Nuclear Disasters; Aidmatrix
Updated May 26, 2011 · https://reliefdb.org/shelters/8442
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KY

Kentucky Division of Emergency Management (KYEM) Info/Hotline · Open

100 Minuteman Parkway, Frankfort, KY 40601

Phone 800-255-2587
Web www.kyem.ky.gov
Service Temporary

May Flooding 2010

http://www.kyem.ky.gov/currentdisasters/

It is crucial that you take photos of any damage, save all repair receipts and report all damage to homes and businesses to your 
local emergency management. This information will be used to help us get all eligible assistance we qualify for.

Kentucky County EM Directors -
http://www.kyem.ky.gov/about/countyemdirectors.htm

KYEM Duty Officer:
(502) 607-1638
(800) 255-2587

Operations desk:
Office: (502) 607-1600

Public Information Officer :
"Buddy" Rogers
Office: (502) 607-1611

Services offered: Demographic Served:  Survivors, Natural Disaster Impacted Communities; Information Resource * (ANY/ALL 
Types); Information Resource, Disaster Prep, Residents; Information Resource, Evacuation, Disaster Evacuation Guidance for 
Residents in Disaster Zones; Information Resource, Maps, State Level Showing Counties (NO TOWNS); Information Resource, 
Resources Available to Disaster Survivors; Information Resource, Situation Reports & Status Reports; Support for "All" Disasters; 
Training * (ANY/ALL Types of Instruction) 
Campaigns: 2009 May Severe Storm & Tornado Support (KY/WV/MO); 2012 Spring - Tornadoes; Aidmatrix; Government, EMA 
(Emergency Management Agency), County; Government, FEMA / Department of Homeland Security
Updated May 25, 2010 · https://reliefdb.org/shelters/5898

LA

Louisiana Business Emergency Operations Center (LA BEOC) Info/Hotline · Open

LA

Phone General LA BEOC Issues: 225-334-BEOC (2362)
Web www.labeoc.org
Service Temporary

Tropical Storm Isaac
(August 27, 2012) The Louisiana Business Emergency Operations Center is virtually activated in response to Hurricane Isaac 
through the LA BEOC portal. Please register your company, or update your contact information and communication preferences 
to ensure you receive all news alerts and information.

FOR -
2012 Credential Requirements by Parish
Please updated your operational status due to Tropical Storm Isaac
Doing Business with FEMA

Click on LINK at website
---

General Information

Do you have products or services that the state might be searching for at this time? Register with the LA BEOC to let the state 
know about your products or services (click here to register). By registering and completing a company profile, you can describe 
the products and services your company offers and how your company is positioned to assist the state during a disaster. The LA 
BEOC assists in making connections between businesses and state agencies. Please do not contact us for sales, or to arrange 
product demonstrations, or to discuss your particular products or services. We do not evaluate specific products and services nor 
do we accept solicitations. Your registration and profile information is collected and forwarded to the Louisiana Division of 
Administration (DOA), which will evaluate your products and services based on need. Please make sure you are also registered 
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with the DOA (at http://wwwprd.doa.louisiana.gov/osp/lapac/Vendor/Vndrmess.asp for DOA page). No governmental agency can 
guarantee the utilization of any business during an activation of the LA BEOC.

SEE WEBSITE FOR MORE INFORMATION

Services offered: Emergency Operations Office, State Level
Campaigns: 2012 Hurricane Isaac; Aidmatrix
Updated Sep 8, 2012 · https://reliefdb.org/shelters/9324

MA

FEMA Region 1 VAL (Voluntary Agency Liaison) - Massachusetts Info/Hotline · Open

FEMA
99 High Street; 6th Floor, Boston, MA 02110

Phone (617) 956-7506
Web www.fema.gov/about/regions/regioni/regioni.shtm
Service Temporary

Campaigns: 2010 Massachusetts Flooding; 2010 New England Flooding; 211 (groups that are ASSOCIATED with 211); 
Aidmatrix; American Red Cross / Int'l Federation of RC / ICRC / IFRC; AmeriCorps; Catholic Charities; Citizen Corps; COAD 
(Community Organizations Active in Disaster); Connecticut Association For Community Action - CAFCA; EMA (Emergency 
Management Agency) Regional/County; Government, EMA (Emergency Management Agency), County; Government, Federal; 
Government, FEMA / Department of Homeland Security; Government, FEMA / Department of Homeland Security, National 
Shelter System (NSS); Government, FEMA (this item ONLY for actual FEMA/HQ contacts/entries); Government, FEMA VAL 
contacts/orgs/entries; Government, US Government Agency (This Site IS a Gov Agency); Government, US Government Site; 
Habitat For Humanity; Hands On Disaster Response; LDS ~ Lutheran Disaster Services; LTRC, Long Term Recovery Committee; 
LTRG, Long Term Recovery Group; Lutheran Disaster Response; Medical Reserve Corps; Mennonite Disaster Service; 
Presbyterian Disaster Assistance; Salvation Army; Tri-State LTRG (New England); UMCOR Relief Network; VOAD, NVOAD 
(National Voluntary Organizations Active in Disaster - this org is a member); VOAD - Voluntary Organizations Active In Disaster 
(this Org is a State Level Member)
Updated Sep 14, 2011 · https://reliefdb.org/shelters/5915

AidMatrix Donations Portal (NEEDS list) for Massachusetts Info/Hotline · Open

MA

Web www.ndmn.us/massachusetts
Service Temporary

Campaigns: 2012 Hurricane Sandy; Aidmatrix
Updated Nov 16, 2012 · https://reliefdb.org/shelters/9549

Citizen Action Team RELIEF DATABASE (online listing of Social Services) 
Massachusetts

Info/Hotline · Open

Acton "Safety Net" Leadership Summit
MA

Phone 978 808 7173, 978 266 2778 ask for Terra
Contact Terra Friedrichs
Email terra at citizenactionteam dot org
Web www.citizencommandcenter.org/facilities/list?state=MA
Serves Worldwide
Eligibility All people in need
Service Permanent

The Citizen Action Team RELIEF DATABASE is an online tool for locating social service organizations.

We also offer used computers to organizations that operate training centers, internet access points for disadvantaged groups, etc. 
Computers are not available for individuals or non-profits with revenues over $1 million/year.

For a complete listing of MASSACHUSETTS based social servcie orgs, please go to:

https://reliefdb.org/facilities/list?state=MA

There you will find a more complete listing of services that are available to Massachusettts. There are statewide organizations 
offering assistance for home heating fuel, housing, financial, training, medical assistance, etc, etc.

Also, check these links to fing orgs that serve nationally and/or globally:

https://reliefdb.org/facilities/list?state=US
https://reliefdb.org/facilities/list?state=WW
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Scroll down to find organizations. To look for a specific social service, choose the "categories/items" button at the top of the page, 
scroll down and choose a category, then an item (use the "magnifying glass" button on the right).

TO USE THE TOOL to "Match" SERVICES TO NEEDS:

1. Register(upper left "log in")
2. Create a "new facility"
3. Set up a "needs list" of the services you or your client needs
4. Click "show needs matches" above the "needs list". The tool will automatically show the orgs that list the services needed.

For training on how to use the tool, call the helpline at the number above. Or write to ask questions or make an appointment.

Training tips can be found at www.citizencommandcenter.org. Scroll down and choose one of the listings.

Services offered: Demographic Served: Sustainable Communities; Directories, Directory of Services, Case Management; 
Directories, Directory of Services, City/Town; Directories, Directory of Services, Disabled Services; Directories, Directory of 
Services, Grants Info, Listings, News & Referrals; Directories, Directory of Services, National; Directories, Directory of Services, 
Regional; Directories, Directory of Services, Statewide; Directories, Directory of Services, Worldwide; Directories, Financial 
Assistance Programs; Directories of Services & Programs * (ANY/ALL Types); Directories, Online Database Resource; Hotline, 
Donation Management Hotline; Information Resource * (ANY/ALL Types); Resource Databases for Supplies/Services (NO FEE); 
Support for "All" Disasters
Campaigns: 211 (groups that are ASSOCIATED with 211); Acton Leadership Summit, Acton Massachusetts; Aidmatrix; 
Government, FEMA / Department of Homeland Security; United Way; VOAD (this org is not a member, but is "affiliated")
Updated Jan 29, 2009 · https://reliefdb.org/shelters/3860

ND

LTRC - North Dakota Long Term Recovery Committee/Unmet Needs Committee Info/Hotline · Open

LTRC (& Unmet Needs Committee)
ND

Phone 1-800-366-9841
Service Temporary

Network set up to help those with unmet needs

In response to the recent flooding throughout the state of North Dakota, the North Dakota Long-Term Recovery Committee and 
local Unmet Needs Committees are preparing to assist individuals and families hardest hit by the spring 2009 flooding.

These groups, made up of local voluntary and faith-based agencies work, through a disaster case management process (RAFT – 
Resource Agencies Flood Team), to help individuals and families with their "long-term and/or unmet needs" after other forms of 
assistance have been exhausted- ie. personal resources, insurance, FEMA and/or SBA assistance, and local, state or other 
government and non-government resources.

To receive a case management application for unmet needs, contact your local, Red Cross, Salvation Army or United Way or call 
a representative of the North Dakota Long-Term Recovery Committee at Lutheran Disaster Response 1-800-366-9841.

Lutheran Disaster Response is also coordinating volunteers who would like to help with clean-up, muck-outs and rebuilding 
efforts. If you or your “team” would like to assist please call Lutheran Disaster Response at 1-800-366-9841.

Services offered: Assistance * (ANY Type of:  Referrals or "How to" Assistance); Assistance, How To, Loan & Grant Application 
Assistance (Disaster Survivors); Assistance, How to, Navigate Disaster Relief Resources; Assistance, How To, Navigating 
Disaster Survivor Insurance Process ; Assistance, Referrals, Counseling, Disaster Survivor Counseling Referrals; Assistance, 
Referrals * General Information & Referral; Case Management, Flood Survivors; Case Management, LTRC, Long Term 
Recovery Committee; Case Management, * (Providers of ANY Type of Case Management); Cleanup, Mud-Out, Muck-Out, 
Flood Cleanup, Volunteer Services; Construction, Rebuilding, Volunteer Services; Demographic Served:  Survivors, Natural 
Disaster Impacted Communities; Long Term Recovery Committee (LTRC), Unmet Needs Committee Meetings; LTRC, Long Term 
Recovery Committee Advice; Volunteer Opportunities, In General * (ANY/ALL Types); Volunteers, Groups of Volunteers (This 
facility accomodates Groups of Volunteers); Volunteers, Individual Volunteers (This facility accomodates Individuals Volunteers)
Campaigns: 2009 MidWest Floods; Aidmatrix; American Red Cross / Int'l Federation of RC / ICRC / IFRC; Government, FEMA / 
Department of Homeland Security; Government, Small Business Administration (SBA); LTRC, Long Term Recovery Committee; 
Lutheran Disaster Response; Salvation Army; United Way
Updated Jun 11, 2009 · https://reliefdb.org/shelters/4420

NJ

AidMatrix Donations Portal (NEEDS list) for New Jersey Info/Hotline · Open

NJ

Web www.aidmatrixnetwork.org/FEMA/states.aspx?ST=New%20Jersey
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Service Temporary

Campaigns: 2012 Hurricane Sandy; Aidmatrix; VOAD, NVOAD (National Voluntary Organizations Active in Disaster), Associate 
Member/Informal Affiliation
Updated Nov 26, 2012 · https://reliefdb.org/shelters/9547

NY

AidMatrix Donations Portal (NEEDS list) for New York State Info/Hotline · Open

Various, NY

Web www.ndmn.us/new_york
Service Temporary

The contact info for the Donations Coordination Center is:
518-292-2879
eocdonations @ dhses.ny.gov
The “Shopper List”: http://warehouse.aidmatrixnetwork.org/Reports/Shopperreport.aspx?Org=42

Services offered: Warehouse, Warehouse Space
Campaigns: 2012 Hurricane Sandy; Aidmatrix
Updated Dec 5, 2012 · https://reliefdb.org/shelters/9548

AidMatrix Hurricane Sandy Portal (list of NEEDS) Info/Hotline · Open

NY

Phone 518-292-2879
Web www.aidmatrixnetwork.org/FEMA/States.aspx?ST=New%20York%20City
Serves New York
Eligibility Impacted by Hurricane Sandy
Service Temporary

HURRICANE SANDY

If you want to look at the needs list or see volunteer opportunity listings specific to New York City, go to the link above.

If you want to "offer" donations, or you want to see other Hurricane Sandy portals: http://sandy.aidmatrix.org/ and SCROLL 
DOWN to see the links.

See other database records for AidMatrix:
https://reliefdb.org/items/2940

The contact info for the Donations Coordination Center is:
518-292-2879
eocdonations@dhses.ny.gov
The “Shopper List”: http://warehouse.aidmatrixnetwork.org/Reports/Shopperreport.aspx?Org=42
Campaigns: 2012 Hurricane Sandy; Aidmatrix
Updated Dec 5, 2012 · https://reliefdb.org/shelters/9545

RI

AidMatrix Donations Portal (NEEDS list) for Rhode Island Info/Hotline · Open

RI

Web www.ndmn.us/ri
Service Temporary

Campaigns: 2012 Hurricane Sandy; Aidmatrix
Updated Nov 16, 2012 · https://reliefdb.org/shelters/9551

TN

National Donations Management Network - Tennessee (Aidmatrix) Donor · Open

TN

Web www.aidmatrixnetwork.org/fema/States.aspx?ST=Tennessee
Service Temporary

In-Kind Donations: 2 Ways to Donate
This website communicates donation offers directly to Non-Governmental Organizations (NGOs) working on humanitarian relief 
efforts. The NGOs post their specific needs on this website.

Current details: reliefdb.org Page 11 of 17



Aidmatrix: Resource Guide November 15, 2026

1. Match a Posted Need: Review the posted Needs below and try to match an existing Need. You can filter the list by selecting a 
Category, Recipient (NGO) name, or other criteria listed below. Click the “Details” link and scroll to the bottom of this page to get 
all the specifics of the Need, including minimum / maximum quantities, expiration date, etc. Once you locate an item that matches 
your offer, simply click the “Donate” link at the left of the row.

2. Make a General Offer: If you do not find a posted Need that matches your goods or services, click the “Donate” button below to 
make an offer. Submit all the specific details of your offer and we will work to confirm the need with the NGO and place it with 
them.

In either case, you will be emailed by the Aidmatrix Network and then contacted directly by the NGO if and when your offer is 
accepted.

Services offered: Donations, In-Kind Donation, Services
Campaigns: 2011 Spring - Tornadoes-Floods-Wind Storms; Aidmatrix
Updated May 26, 2011 · https://reliefdb.org/shelters/8443

TX

AidMatrix Info/Hotline · Open

Foundation
11701 Luna Road, Dallas, TX 75234

Phone 469-357-3185
Web www.aidmatrix.org
Fee Yes
Service Temporary

Donations accepted: Any product or service, such as medical aid, food, construction materials, or technology services.

Services offered: Assistance, Disaster Relief Assistance, Online Registration; Directories of Services & Programs * (ANY/ALL 
Types); Directories, Online Database Resource; Directories, Online Database Resource, Needs/Avail Matching; Disaster Relief 
System Development Guidance; Disaster Response Teams, International, Volunteer; Disaster Tech Planning Groups; 
Distribution * (ANY/ALL Types); Distribution, Bulk Distribution; Distribution, Supplies, International Distribution of Supplies; 
Distribution, Supplies, Local Distribution of Supplies; Distribution, Supplies, National Distribution of Supplies; Documentation, 
Disaster Preparedness Guidance, Community Groups; Documentation, Disaster Relief Process, Supply Management; Donations 
* (ANY/ALL Types); Donations, Coordination, Large Donation Coordination; Donations, In-Kind Donation, Services; Information 
Resource * (ANY/ALL Types); Information Resource, Disaster Prep, Governments/Community Groups; Information Resource, 
Economics, Sustainable; Information Resource, Management Advice; Information Resource, Tech; Management, Disaster 
Consultant; Management, Supply Chain Management Advice; Management, Supply Chain Support/Coordination; Management, 
Support, Disaster Response Coordination & Guidance; New "Business" Models; New "business" models, Food Production/
Distribution; New "business" models, Government; Online Donations Offer Registry; Resource Bank; Resource Databases for 
Supplies/Services ($ FEE-BASED, NOT FREE); Resource Databases for Supplies/Services (NO FEE); Services, Disaster 
Recovery ; Services, Disaster Response; Services, Tech, Computer Consulting Service; Software Tools, for Disaster Orgs/EMAs; 
Software Tools, for Disaster Orgs/EMAs, Donations Coord Focused; Tech, Data Solution Architects, Humanitarian; Warehouse, 
Local Disaster Relief Guidance; Warehouse, Warehouse Space
Campaigns: 2007 California Wildfires; 2008 California Wildfires; 2008 Hurricane Gustav; 2008 Hurricane Ike; 2008 MidWest 
Floods; Aidmatrix; Business Roundtable's "Response to Disaster"; EMA (Emergency Management Agency) Regional/County; 
FedEx; Government, FEMA, DRC (Disaster Recovery Center); LTRC, Long Term Recovery Committee; VOAD (this org is not a 
member, but is "affiliated")
Updated Sep 24, 2008 · https://reliefdb.org/shelters/2146

Food Bank of the Rio Grande Valley, Inc. Warehouse · Open

Food Bank
2601 W. Zinnia Ave., McAllen, TX 78502

Phone 956-682-8101
Web www.foodbankrgv.com
Hours 8 am - 5 pm M-Fri.
Checks payable to Food Bank of the Rio Grande

The emergency food assistance program is the main program of
the Food Bank RGV. Through our member agencies, we are able
to help families in need of food throughout the Valley.
The service area of the Food Bank RGV consists of four
counties. There are over 194 member agencies throughout
these four counties. The Food Bank RGV delivery trucks
are constantly on the road delivering agency orders,
picking up donated product, and food drives.

Current details: reliefdb.org Page 12 of 17



Aidmatrix: Resource Guide November 15, 2026

These agencies consist of food pantries, on site feeding
centers, soup kitchens and shelters.

Emergency Food Assistance

In 2004, the Food Bank RGV distributed over 20 million pounds
of non-perishable, fresh produce, and frozen product through
over 194 member agencies.

Through these member agencies families and individuals were
fed 38,258 times in Acute Emergencies, 256,927 times in
Chronic Emergencies, 31,495 times in Supplemental Nutrition
programs and 1,511,083 meals were served to hungry persons.

The Emergency Food Assistance Program utilizes USDA commodities
through the TEXCAP program. In addition, the Food Bank RGV
receives product from national food retailers such as KRAFT,
Nabisco, and Del Monte through America's Second Harvest.
Also off-the-shelf product from food retailers like H-E-B
are shipped to FBRGV monthly. In addition, FBRGV distributes
fresh produce, bread, and frozen products.

Services offered: Food Distribution, Food Bank ONLY (No Walk-In Service); Food Distribution, Food Bank (This Site Supplies 
Food Pantries/Agencies); Food, Virtual Food Drive ; Hotline, Food Bank/Pantry Hotline (Find Emergency Food Help); Services, 
Family, Children, Recreation, Kid's Cafe Program (Youth); Training Classes, Cooking/Nutrition Education Classes; Volunteer 
Opportunities, In General * (ANY/ALL Types); Volunteers, Groups of Volunteers (This facility accomodates Groups of 
Volunteers); Volunteers, Individual Volunteers (This facility accomodates Individuals Volunteers)
Campaigns: 2008 Hurricane Dolly; Aidmatrix; America's Second Harvest; AmeriCorps; Americorp VISTA (Volunteers In Service 
To America); TEFAP - Emergency Food Assistance Program
Updated Aug 29, 2007 · https://reliefdb.org/shelters/1691

VOAD, Texas (TXVOAD - STATE LEVEL) Info/Hotline · Open

VOAD
TX

Service Temporary

-President- Larry Shine
lshine@ eastex.net

-Vice President- Mozetta Jackson
JacksonMoz @usa.redcross.org

-Secretary / Treasurer – Brad Watts
Brad_Watts@ aidmatrix.org

-Communications Committee Chairman - Koji Kodama, MBA, PMP
KKodama@ austin.rr.com

-Membership Committee Chairperson – Elizabeth Disco-Shearer
Ldisco@ svdpscr.org

Partners

Adventist Community Services
Aidmatrix
American Red Cross
Catholic Charities
Convoy of Hope
Lutheran Social Services of the South Disaster Response
Mennonite Disaster Service
Presbyterian Church in America
Presbyterian Disaster Assistance
Save The Children
Society of St. Vincent de Paul
Southern Baptists of Texas Convention
Texas Baptist Men
Texas Food Bank Network
The Church of Jesus Christ of Latter-day Saints (LDS Church: Emergency Response, etc.)
Tzu Chi Foundation
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United Methodist Committee on Relief (UMCOR)
United Ways of Texas (AS)

Services offered: Support for "All" Disasters
Campaigns: 2008 Hurricane Ike; 2011 Texas Wildfires; Adventist Community Services Disaster Relief; Aidmatrix; American Red 
Cross; Catholic Charities; Convoy of Hope; Government, FEMA / Department of Homeland Security; LDS ~ Church of Jesus 
Christ of Latter-day Saints; Lutheran Social Services of the Southwest; Mennonite Disaster Service; Save The Children; Society 
of St. Vincent de Paul; Southern Baptist Convention Disaster Relief; Texas Baptist Men Disaster Relief; Tzu Chi Foundation; 
UMCOR Relief Network; United Methodist Disaster Response; United Way; VOAD - Voluntary Organizations Active In Disaster 
(this Org is a State Level Member)
Updated Sep 6, 2011 · https://reliefdb.org/shelters/1662

Other locations

Citizen Action Team, Database Operations Info/Hotline · Open

Private Citizen Volunteers
Anytown

Phone 978 266 2778
Web www.reliefdatabase.org
Hours 8 AM-midnight, 7 days/week
Checks payable to United Way of Tri-County, mail to Citizen Action Team, PO Box 2525, Acton, MA 01720
Service Permanent

Call and help us expand the database, so it will be more useful to disaster relief workers, to help prepare for future disasters as 
well as to help with recovery from past disasters... Work from your home AND help the gulf!

All donations pay for fuel to ship donations to disaster zones.

Services offered: Assistance, How to, Navigate Disaster Relief Resources; Demographic Served:  Low Income Folks; 
Directories, Directory of Contacts, Incident Command; Directories, Directory of Services, Case Management; Directories, 
Directory of Services, City/Town; Directories, Directory of Services, County/Parish; Directories, Directory of Services, Disabled 
Services; Directories, Directory of Services, Grants Info, Listings, News & Referrals; Directories, Directory of Services, National; 
Directories, Directory of Services, Regional; Directories, Directory of Services, Statewide; Directories, Directory of Services, 
Worldwide; Directories, Financial Assistance Programs; Directories, New Orleans Volunteer Camps; Directories of Services & 
Programs * (ANY/ALL Types); Directories, Online Database Resource; Directories, Online Database Resource, Needs/Avail 
Matching; Directories, Organic/Local Food Producers/Users; Directories, Recycling; Directories, Senior/Elder Services; 
Directories, Training Listings, News & Referrals; Disaster Relief System Development Guidance; Documentation, Disaster 
Planning; Documentation, Disaster Recovery Process; Documentation, Disaster Relief Process, Community Groups; Donations, 
In-Kind Donation, Services; First Responder, Gulf Region; First Responder, Mid-Atlantic Region; First Responder, MidWest 
Region; First Responder, Mountain States; First Responder, NorthEast Region; First Responder, NorthWest Region; First 
Responder, SouthEast Region; First Responder, SouthWest Region; First Responder, West Coast Region; Information Resource 
* (ANY/ALL Types); Information Resource, County Resources, Contacts & Services (County Level); Information Resource, 
Disaster Prep, Businesses; Information Resource, Disaster Prep, Governments/Community Groups; Information Resource, 
Disaster Prep, Relief Workers; Information Resource, Disaster Prep, Residents; Information Resource, Katrina Related; 
Information Resource, Navigating the Disaster Recovery Process; Information Resource, Resources Available to Disaster 
Survivors; Management, Supply Chain Management Advice; Management, Volunteer Coordinator & Management, Volunteer; 
New "Business" Models; New "business" models, Government; New "business" models, Intel/Mgmt; New "business" models, 
Sustainable Societies; Recycling, Computers & Electronics; Recycling, Household Items; Recycling Network, Database for 
Trading/Re-use (NO FEE); Registry, Wish List Registry, Online Registry; Resource Databases for Supplies/Services (NO FEE); 
Resource Website for "Green" (incl socially just) Products/Services; Software Tools, for Disaster Orgs/EMAs; Software Tools, for 
Disaster Orgs/EMAs, Construction/Rebuild Focused; Software Tools, for Disaster Orgs/EMAs, Donations Coord Focused; 
Software Tools, for Disaster Orgs/EMAs, Volunteer Coord Focused; Supplies, Online Supplies; Support for "All" Disasters; Tech, 
Data Solution Architects, Humanitarian; Volunteer, Volunteer Referral Services; Volunteer, Volunteer Registry, Online; 
Warehouse, Local Disaster Relief Guidance
Campaigns: 2001 9-11; 2005 Hurricane Katrina; 2005 Hurricane Rita; 2005 Hurricane Wilma; 2007 California Wildfires; 2007 
Fernley, Nevada Flood; 2007 Georgia/Alabama Tornado; 2007 Greensburg Kansas Tornado; 2007 Hurricane Dean; 2007 
Hurricane Flossie; 2007 Midwest Floods; 2007 Pacific Northwest Flooding; 2007 South Mexico Floods; 2007 Tropical Cyclone 
Sidr; 2008 California Wildfires; 2008 Georgia Tornados; 2008 Hurricane Dolly; 2008 Hurricane Fay; 2008 Hurricane Gustav; 2008 
Hurricane Hanna; 2008 Hurricane Ike; 2008 Hurricane Josephine; 2008 Marek/Sesnon/Sayre - California Wildfires; 2008 
MidWest Floods; 2008 MidWest Tornado; 2008 Pacific Northwest Winter Snow Storm; 2009 American Samoa Tsunami; 2009 
Australia Bushfires; 2009 Central Pacific Coast Jesusita Wildfire; 2009 Georgia Storms; 2009 Ice Storms; 2009 Indonesia-Asian 
Pacific Earthquakes/Storms; 2009 May Severe Storm & Tornado Support (KY/WV/MO); 2009 MidWest Floods; 2009 MidWest 
Floods Support (Closed/Standby); 2009 Pacific Northwest Flooding; 2009 SouthEastern Wildfires; 2009 SouthEast Floods, 
September; 2009 Station Wildfire; 2009 Tornadoes; 2010 /2011 Haiti Cholera Epidemic; 2010 April, Mississippi Tornado; 2010 
Arkansas Campground Flood; 2010 Baja, Mexico Earthquake; 2010 Chile Earthquake; 2010 Colorado, Fourmile Canyon Wildfire; 
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2010 Haiti Earthquake; 2010 Haiti Earthquake, Orphanages/Childrens Homes; 2010 Haiti, Hurricane Tomas; 2010 Hurricane Earl; 
2010 Massachusetts Flooding; 2010 May Oklahoma/Kansas Tornado; 2010 Midwest Flooding, August; 2010 New England 
Flooding; 2010 Oil Spill Gulf of Mexico; 2010 Pakistan Floods; 2010 Pakistan - Humanitarian Support for Armed Conflict; 2010 
Snow & Ice Storms; 2010 US Severe Storms and Flooding; 2011 Alabama Tornado; 2011 Australia Floods; 2011 Brazil Floods; 
2011 China Earthquake; 2011 East Africa Famine; 2011 Georgia Tornados; 2011 Hurricane Irene/Tropical Storm Irene; 2011 
Japan Earthquake/Tsunami/Nuclear Disasters; 2011 Massachusetts Tornado; 2011 Mississippi Tornado; 2011 Missouri Tornado; 
2011 New Zealand Earthquake; 2011 North Dakota Flood; 2011 Other Disasters; 2011 Philippines TS Sendong; 2011 Spring - 
Tornadoes-Floods-Wind Storms; 2011 Texas Wildfires; 2011 Tropical Storm Lee; 2012 Alabama Tornado; 2012 Colorado - High 
Park Wildfire; 2012 Colorado - Waldo Canyon Wildfire; 2012 Hurricane Isaac; 2012 Hurricane Sandy; 2012 (June) Minnesota - 
Floods; 2012 Oklahoma - Wildfires; 2012 Spring - Tornadoes; 211 (groups that are ASSOCIATED with 211); Aidmatrix; 
American Rainbow Rapid Response; American Red Cross / Int'l Federation of RC / ICRC / IFRC; Ending Extreme Poverty; 
Ending Pollution; Environmental Sustainability; Gifts in Kind; Global Warming Relief Supplies/Services; Government, FEMA / 
Department of Homeland Security; Homelessness Relief Services; International Relief & Development (IRD); United Way; VOAD 
(this org is not a member, but is "affiliated"); YouthBuild
Updated Apr 26, 2009 · https://reliefdb.org/shelters/246

AidMatrix Donations Portal (NEEDS list) for ALL LOCATIONS supporting Hurricane 
Sandy

Info/Hotline · Open

Web sandy.blob.core.windows.net/index.html
Service Temporary

To see the list of urgent needs go to the link above. SCROLL WAY DOWN. Page through the list of needs. Click on one to find 
details.
Campaigns: 2012 Hurricane Sandy; Aidmatrix
Updated Nov 16, 2012 · https://reliefdb.org/shelters/9552

AidMatrix Donations/Volunteer Portal Info/Hotline · Open

Web www.aidmatrixnetwork.org/FEMA
Service Temporary

This is an "approved" government portal to aid corporations and/or individuals to donate to government sanctioned supply chains.

Note that while everyone tries to do their best, these chains don't always reach the most needy sites. Please use your discretion 
when choosing a supply chain to support.
Campaigns: 2012 Hurricane Isaac; Aidmatrix
Updated Sep 4, 2012 · https://reliefdb.org/shelters/9297

American American Logistics Aid Network (ALAN) Hurricane Sandy Response 
(TRANSPORTATION/WAREHOUSING) AIDMATRIX partner

Warehouse · Open

Service Temporary

per NVOAD notes:

American Logistics Aid Network (ALAN) can offer help with logistics like transporting supplies, identifying warehouse space, 
obtaining goods, etc.

American Logistics Aid Network (ALAN): The American Logistics Aid Network (ALAN) is prepared to assist the VOAD community 
should Sandy create significant logistics related needs. ALAN supports state and National VOAD members by offering assistance 
identifying transportation services, staging areas, storage, expert advice and other vital resources. ALAN continues participating 
in coordination calls with state VOADs and emergency management agencies. Any needs posted to the NDMN / Aidmatrix portal 
can be published the ALAN portal and will be shared / advertised / distributed to business and industry partners.

Services offered: Transportation * (ANY/ALL Types); Warehouse, Warehouse Space
Campaigns: 2012 Hurricane Sandy; Aidmatrix
Updated Nov 3, 2012 · https://reliefdb.org/shelters/9473

ISTAT Airlink Info/Hotline · Open

Phone (571) 205-4444
Web www.istat-airlink.org
Service Temporary

Register:
Airlines and NGOs can request a free user account at: www.airlink‐istat.org or contact: ty.prettyman@ verizon.net (571) 205‐4444

NGO Vetting:
All NGOs are thoroughly vetted before becoming AirLink members and airlines can review vetting documentation.

Current details: reliefdb.org Page 15 of 17



Aidmatrix: Resource Guide November 15, 2026

Airlines can Donate or Charge:
Airline members can offer donated capacity or request compensation. AirLink is a one‐stop shop for trusted NGOs, simplifying the 
charity donation process.

Services offered: Assistance, Disaster Relief Assistance, Online Registration; Assistance, for non-profits (In General); 
Directories, Online Database Resource, Needs/Avail Matching; Distribution * (ANY/ALL Types); Distribution, Bulk Distribution; 
Distribution, Medical Equipment; Distribution, Mobile Distribution of Disaster Relief Supplies; Distribution, Supplies, International 
Distribution of Supplies; Distribution, Supplies, National Distribution of Supplies; First Responder, International; First Responder, 
Nationwide (All U.S. Regions); First Response, Rescue, Emergency Rescue Equipment * (ANY/ALL Types); First Response 
Supplies/Items * (ANY/ALL Types); First Response Teams, Volunteer; Long Term Recovery, International; Long Term Recovery 
Support; Management, Support, Disaster Response Coordination & Guidance; Medical, Services, Ambulance Services; Medical, 
Services, Emergency Medical Services; Medical, Services, International Medical Services; Medical, Services, Mobile Medical 
Unit/Clinic; Medical, Services, Transportation, Patient Transport Services; Medical, Volunteer, First Response, Volunteer 
Services * (ANY/ALL Types); Needs Listings; Resource Databases for Supplies/Services (NO FEE); Services, Disaster 
Recovery ; Services, Disaster Relief; Services, Disaster Response; Services, Humanitarian Aid ; Services, Logistics Support; 
Services, Shipping, Cargo, By Air; Tech, Data Solution Architects, Humanitarian; Transportation, Access To Trucks/
Transportation; Transportation, Air, 1st Responder Personnel; Transportation, Air, International, Caribbean; Transportation, Air, 
International, Caribbean (NOT FREE); Transportation, Air, Supplies, 1st Response Items; Transportation * (ANY/ALL Types); 
Transportation, Transportation Advice, Finding Transportation, Volunteer ; Transportation, Transportation By Air, Delivery, 
Disaster Supplies; Transportation, Transportation Services (NOT FREE$); Transportation, Volunteer Transportation (To Volunteer 
Work Sites/Projects)
Campaigns: Aidmatrix; LTRC, Long Term Recovery Committee; VOAD, NVOAD (National Voluntary Organizations Active in 
Disaster - this org is a member)
Updated Jan 23, 2011 · https://reliefdb.org/shelters/7577

National Disaster Interfaiths Network (NDIN) Info/Hotline · Open

Phone 212.669.6100
Contact Manager
Email info @ n-din . org
Web www.n-din.org
Service Temporary

Based in New York, this group looks to be a single coordinating agency for all of the country's faith-based recovery groups. It has 
an online database for social/disaster relief resources.

Note on the left side:

1. To register your org, it's easy. Click "Submit Directory"

2. To see an incredible library of resources for disaster planning/management, choose "resources". Scroll down to see a bunch of 
links to "tip sheets":

TIPS SHEETS:
01 - Disaster Basics for Faith Communities
02 - The Disaster Lifecycle: Where Do Religious Leaders Fit In?
03 - The Role of Faith Communities in Disasters
04 - How to Use Your House of Worship in a Disaster
05 - Disaster Backlash: Bias Crimes & Mitigation
06 - Continuity of Operations Planning
07 - Self-Care for Religious Leaders
08 - Disaster Spiritual Care
09 - Faith Communities & Disaster Mental Health
10 - Trauma Resilience and Harm Reduction in the Community
11 - Faith Communities & Evacuation Planning
12 - Faith Communities & Disaster Sheltering
13 - Faith Communities & Disaster Volunteerism
14 - Faith Communities & Donations Management
15 - National Faith-Based Disaster Service Organizations

Services offered: Demographic Served:  Survivors, Natural Disaster Impacted Communities; Directories, Directory of Contacts, 
Incident Command; Directories, Directory of Services, County/Parish; Disaster Relief Supplies, Misc.; Distribution * (ANY/ALL 
Types); Distribution, Bulk Distribution; Distribution, Disaster Relief Supplies (Distribution To Org's Supporting Disaster Efforts); 
Distribution, Supplies, Local Distribution of Supplies; Distribution, Supplies, National Distribution of Supplies; Distribution, 
Supplies, Regional Distribution; Documentation, Disaster Preparedness Guidance, Community Groups; Documentation, Disaster 
Preparedness Guidance, Sample Timeline; Documentation, Disaster Recovery Process; Documentation, Disaster Relief Process, 
Community Groups; Documentation, Disaster Relief Process, Roles; Documentation, Disaster Relief Process, Supply 
Management; Documentation, Emergency Supply Kit Instructions; Documentation, Volunteer Instructions; Documentation, 
Volunteer Management Guidance; Donations, Coordination, Large Donation Coordination; Donations, In-Kind Donation, 
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Services; Donations, In-Kind Donations Services, Corporate (Large); First Responder, Nationwide (All U.S. Regions); 
Information Resource, Disaster Prep, Governments/Community Groups; Information Resource, Disaster Prep, Relief Workers; 
Information Resource, Disaster Resources for Disaster Responders; Information Resource, Navigating the Disaster Recovery 
Process; Information Resource, Resources Available to Disaster Survivors; Information Resource, Situation Reports & Status 
Reports; Long Term Recovery Support; LTRC, Long Term Recovery Committee Advice; Management, Disaster Consultant; 
Management, Donations Management; Management, Supply Chain Management Advice; Management, Supply Chain Support/
Coordination; Management, Support, Disaster Response Coordination & Guidance; Management, Volunteer Coordination 
Services; Management, Volunteer Management Resources; Resource Bank; Resource Databases for Supplies/Services ($ FEE-
BASED, NOT FREE); Resource Databases for Supplies/Services (NO FEE); Services, Disaster Mitigation; Services, Disaster, 
Post Disaster Needs Assessment; Services, Disaster Preparedness; Services, Disaster Recovery ; Services, Disaster Relief; 
Services, Disaster Response; Services, Disaster Response, Recovery, Preparedness & Mitigation; Services, Logistics Support; 
Support for "All" Disasters; Support for "All Local" Disasters; Training Classes, Disaster Mitigation; Training Classes, Disaster 
Ops, CAN Training; Training Classes, Disaster Ops, Communications; Training Classes, Disaster Ops, Disaster Ministry, Faith-
Based; Training Classes, Disaster Ops, Disaster Relief/Recovery, Online; Training Classes, Disaster Ops, Mass Feeding; 
Training Classes, Disaster Ops, Volunteer Training; Training Classes, Disaster Preparedness; Training Classes, Disaster 
Recovery; Training Classes, Disaster Response; Training Classes, Disaster Volunteer Management; Training Classes, Disaster 
Volunteer Orientation; Training Classes, Emergency Distribution Operations; Training Classes, Emergency/Evacuation Shelter 
Operations; Training Classes, First Response, Misc. * (ANY/ALL Types); Training Classes, Warehouse Operations; Training 
Workshops, Disaster Ops, Disaster Rebuilding/Recovery Workshops
Campaigns: 2010 US Severe Storms and Flooding; 2011 Alabama Tornado; 2011 Georgia Tornados; 2011 Hurricane Irene/
Tropical Storm Irene; 2011 Massachusetts Tornado; 2011 Mississippi Tornado; 2011 Missouri Tornado; 2011 North Dakota 
Flood; 2011 Other Disasters; 2011 Spring - Tornadoes-Floods-Wind Storms; 2011 Texas Wildfires; 211 (groups that are 
ASSOCIATED with 211); Adventist Community Services Disaster Relief; Aidmatrix; American Red Cross; CAN (Coordinated 
Assistance Network.); Catholic Charities; Catholic Charities Community Services; Catholic Charities Social Services; Catholic 
Charities USA; CityTeam; CWS ~ Church World Service; Disaster Response Network; Ending Extreme Poverty; Habitat For 
Humanity; Homelessness Relief Services; Islamic Relief; LDS ~ Church of Jesus Christ of Latter-day Saints; LTRC, Long Term 
Recovery Committee; LTRG, Long Term Recovery Group; Lutheran Disaster Response; Lutheran Social Services Disaster 
Response; Mercy Corps; Operation Blessing; UCC ~ United Church of Christ; UMCOR Relief Network; United Methodist Disaster 
Response; VOAD, NVOAD (National Voluntary Organizations Active in Disaster - this org is a member); VOAD - Voluntary 
Organizations Active In Disaster (this Org is a Chapter Level Member); VOAD - Voluntary Organizations Active In Disaster (this 
Org is a State Level Member); World Vision
Updated Sep 6, 2011 · https://reliefdb.org/shelters/8888
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